Privacy policy for www.csrdl.com

Effective date: 01.04.2024

1. Introduction
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Welcome to www.csrd1l.com, owned and operated by CSRD One (“Company,” “we,” “our,
or “us”). We are committed to protecting your privacy and personal data in accordance with
applicable laws, including the General Data Protection Regulation (GDPR). This Privacy
Policy explains how we collect, use, disclose, and safeguard your information when you visit
our website. Please read this policy carefully to understand our views and practices regarding
your personal data and how we will treat it.

By using our website, you consent to the collection and use of information in accordance with
this Privacy Policy.

2. Information we collect

We may collect and process the following types of data about you:
A. Personal information

o Identity information: Name, job title, company name.
« Contact information: Email address, phone number, mailing address.

B. Non-personal information

e Technical data: IP address, browser type, time zone, operating system, and other
technical details related to your access to the website.

« Usage data: Information about how you use our website, such as page views, traffic
patterns, and referring URLSs.

C. Cookies and tracking technologies

We use cookies and similar tracking technologies to enhance your browsing experience. You
can control or disable cookies through your browser settings.

3. How we use your information

We use your information for the following purposes:

« To provide services: Process inquiries, communicate with you, and provide
information about our services, including our climate accounting analysis and
reporting solutions.

e Toimprove our website: Analyze user behavior to improve the functionality and user
experience on www.csrd1.com.
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e To comply with legal obligations: Ensure compliance with laws, regulations, and
guidelines.

e For marketing purposes: With your consent, we may send you newsletters or
information about relevant products and services.

4. Legal basis for processing personal data

We collect and process personal data based on the following legal grounds:

o Consent: Where you have explicitly provided your consent.

o Contractual necessity: To fulfill any contract we have with you, such as responding
to service inquiries.

« Legal obligation: To comply with any legal obligations to which we are subject.

o Legitimate interests: To improve our services, enhance user experience, and conduct
business in an efficient manner.

5. Disclosure of your information

We may share your personal data with third parties under the following circumstances:

o Service providers: We may share information with third-party vendors, consultants,
and other service providers who need access to such data to perform tasks on our
behalf.

e Legal requirements: We may disclose your information if required to do so by law or
in response to valid requests by public authorities.

o Business transfers: In the event of a merger, sale, or acquisition, your data may be
transferred as part of that transaction.

6. International data transfers

As our business is based in Norway, your data may be transferred to and processed in
countries outside of your home country, including countries that may not have the same level
of data protection laws. In such cases, we take steps to ensure appropriate safeguards are in
place to protect your data in line with applicable privacy regulations.

7. Data retention

We will retain your personal data only for as long as is necessary for the purposes outlined in
this Privacy Policy, or as required by law. When no longer necessary, your data will be
securely deleted.

8. Your data protection rights

Under GDPR, you have the following rights regarding your personal data:

e Access: Request a copy of the data we hold about you.
« Rectification: Request correction of any inaccurate or incomplete data.
o Erasure: Request deletion of your data, subject to legal or contractual obligations.



o Restriction: Request the restriction of processing your data under certain conditions.

o Objection: Object to our processing of your personal data.

o Data portability: Request to transfer your data to another organization or directly to
you.

e Withdraw consent: If you have provided consent for any processing, you may
withdraw it at any time.

To exercise any of these rights, please contact us at the details provided below.

9. Security of your information

We implement industry-standard security measures to protect your personal data from
unauthorized access, alteration, disclosure, or destruction. However, please note that no data
transmission over the internet is completely secure. While we strive to protect your personal
data, we cannot guarantee its absolute security.

10. Changes to this privacy policy

We may update this Privacy Policy from time to time to reflect changes in our practices or
applicable law. Any changes will be posted on this page with the updated effective date. We
encourage you to review this Privacy Policy periodically to stay informed about how we are
protecting your data.

11. Contact us

If you have any questions or concerns about this Privacy Policy or our data practices, please
contact us at:

CSRD One

Website: www.csrdl.com
Email: info@csrdl.com
Phone: +47 960 00 172

This Privacy Policy was last updated on 01.04.2024.
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